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Looking back at 2008 and forward to 2009

Looking back at 2008

We ’ d l i k e t o t a k e a 
moment to thank all our customers, both 
new and old for their custom in 2008.  It’s 
been a pleasure to help you all and we’re 
looking forward to being of service again in 
2009.                             

Most common problem in 2008 

Looking back on 2008, the most common 
problem we encountered was a hard disk 
crash.  With more and more information, 
photos, music and precious memories being 
stored on PCs, this is  becoming a bigger 
disaster for people every time it happens.

Hard disks  are becoming 
cheaper and capacity is 
i n c r e a s i n g , b u t 
unfortunately reliability is 
not improving.  A hard disk 
i s  o n e o f t h e f e w 
mechanical parts  inside a 
PC and is prone to failing without warning, just 
as a car engine may fail to start one day.

So, it’s cheap to replace the disk itself, but the 
loss of all the files and software can be a 
disaster and very expensive.  If a hard disk 
has a mechanical failure and needs  to be 
repaired and recovered at a specialist lab, the 
average cost to do this for one disk is £800! 

Everyone that had to do this  in 2008 wished 
they had listened and made backups!

Remember to backup your PC, the software 
and a backup drive will only cost about £100, 
so money well spent!  Ask us  for details of 
which system will be best for you.  It’s a must 
for every computer owner and we can supply 
everything you need.

Most popular service in 2008

This year our most popular service 
by miles, was our computer MOT 
service.  

So many people thought that their 
computer was beyond use, or so slow that 
they needed a new one. After our fixed price, 
comprehensive MOT service, they felt like they 
had a new PC, often running even better than 
when it was new and saving hundreds 
compared to buying a new one.  

To find out more and see how cost effective it 
is, why not visit:

www.homeitsupport.biz/mot

Most popular product in 2008

Our highest selling product in 2008 
was AVG anti-virus and anti-
spyware software.  We sell and 
recommended this product to all 
our customers and use it for our 
own business too.  
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We consider it the best value and most 
effective system on the market and have 
hundreds of happy customers now using it to 
keep them safe, outperforming most other 
systems.

To check the latest prices, just visit:

www.homeitsupport.biz/buyavg

Welcome 2009!

Yes, it’s nearly here and 
we’re looking forward to 
2009, with lots of exciting 
new products and services 
coming on board for next 
year, inc lud ing t ra in ing 
courses, which you’ve all 
been asking for.

It’s also the 15th Anniversary 
of EuroSolve Ltd, our parent 
company, so look our for lots 
of offers and promotions for 
our 15th year!

Web hosting and design

We’ve been providing hosting and website 
design services for many years now and due 
to high demand will be expanding our offerings 
in these areas too for 2009. 

We’ll be involving more designers and 
programmers to extend the possibilities and 
creativeness of what we can offer, from the 
simplest of hosting solutions, to the biggest of 
design projects.  Just drop us an email to find 
out more. 

Your ideas for 2009 

Ok, 2009 is the time for you to 
become active too, exercise for 
the brain to work off all that 
excess over Christmas and the 
New Year!

We want to know what you think, what you’d 
like to see us offering and doing for you in 
2009.

Is there a service or product you’d like us to 
offer for the coming year that we don’t 
already?  What training courses would you like 
to see?  What should we be doing more of and 
what should we be doing less of?

We’re here to service you, our customers, so 
would love to know what you think we should 
be doing.  If you have an idea or a suggestion, 
just email it to us at the following address:

ideas@homeitsupport.biz  

And finally...

Before we close this year, we thought we 
should share one of our classic call-outs, 
which we still can’t believe happens, but does.

We have a report of a faulty flat screen 
monitor and after covering the obvious on the 
phone we are booked to attend and diagnose 
the problem.

We duly arrive and after extensive diagnosing, 
about 30 seconds, we locate and press the 
“Power On” button!  It still happens...

All the best for 2009!
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